WeChat Pay HK Cross-border Payment & WeChat Pay Hi

in Mainland of China
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m 1.1 WeChat Pay HK Overview

< Service
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Balance Bank Cards
HK$198.36

e ® Built within the WeChat app, leveraging on its unique social ecosystem.
d 2 th
e e ® Extensive payment services ranging from local peer to peer money transfer to
cross-border remittance. Supports Simplified Chinese, Traditional Chinese and
4 @ Enali
Gov Voucher Charity n g I ISh .
e ® SVF license obtained in 2016 and has been selected as one of the designated

- o CVS service providers for three consecutive years.

Transfer We Remit Card Repay Insurance

®
@

® More than 5M registered users and over 150K merchants in HK.

Travel & Transportation
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Transit QR Flight and Train Hotel Pocket
Code Customs



BEZE? 1.2 WeChat Pay HK Cross-border Payment Network

WeChat Pay HK is available also in Mainland of China, Macao SAR and Japan at the moment.

More than millions
of merchants

More than 95%
merchants

Main popular
chain merchants
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B:EZE7 1.3 WeChat Pay HK Cross-border Payment Overview

Our cross-border payment service was first launched in October 2018 in Mainland of China. Currently supporting more
than millions of merchants, covering a wide range of industries such as retail, food & beverage, transportation and more.

After border reopened

During the heat of COVID-19 Cross-border offline transactions
Continue to expand our presence in skyrocketed more than 10 times.
area such as online and business

travel related services.
Before COVID-19

First SVF in HK which made
cross-border payment possible

in Mainland of China.

2018/10 2019/4 2019/10 2020/4 2020/10 2021/4 2021/10 2022 /4 2022/10 2023/4

Average Daily
Transactions



BEZE 2.1 WeChat Pay HK Registration

After downloading the WeChat app from the iOS APP store / Google Play store, Users can register a WeChat account
using a HK mobile number (+852) and activate their WeChat Pay HK account by agreeing to the User Key Information.

1) Sign up WeChat account 2) Log in WeChat account and 3) Agree to the User Key Information and activate
with a HK mobile number tap [Me] - [Services] WeChat Pay HK account
X X WeChat Pay < Service

Weixin ID: 0 m 2] @ E

+ Status Balance Bank Cards
a HK$1987.90

Daily Services

Sign Up with Mobile

WeChat Pay Hong Kon
WeChat Full Name (9 Services :/ s
Ol " o o . . o
¢ Calls, chats, and more An innovative & convenient mobile > &
. = $ ‘A
Region Hong Kong, China ) Favorit payment service -
9 9 9 avoriies Offers e-Stamps Telecom Utilities
m . . . Payment
Multiple layers of security protection for you
Phone +852 [~ Moments
Password () Channel & -

Gov Voucher Charity

[ Cards & Offers User Key Information

Money Services

. ‘ _ .
Teemsiol P Sticker Gallery tWhelcomAe to thechat F’a)[/j :{: Sfelrlwct.es. ?Jefors:(ualng
e services, please read the following User Key In-
55) =
formation carefully: < @ D @
6% Settings > 1. WeChat Pay Hong Kong is a stored value and pay- Transfer We Remit  Card Repay  Insurance
ment processing service provided to y... View all\/
Travel & Transportation
Agree & Start
Chats Contacts Discover Me G .% El e,
—

Transit QR FRETa o Pocket
If you have registered your WeChat account with a non-HK mobile number, you can also activate WeChat Pay HK by having a WeChat friend send you HKD
with a red packet or using the transfer function to access our "self-service registration" page, and then register with a HK phone number or bind with a local
credit card / bank account.



WEEEP 2.2 Funding Channels

® Wallet Balance: Top up is possible using one of the following methods (i) In-store, (ii) FPS, (iii) Coin Cart Top-up, (iv) Credit
Card, and (v) Bank Account;

® Credit Card: Supports Visa, Mastercard and UnionPay credit cards issued by all banks in Hong Kong;

® Bank Account: Supports 24 Hong Kong banks, including HSBC HK, Hang Seng Bank, BOCHK, ZA Bank, Citi Bank and more

Access: [Me] — [Services| — Binded cards and accounts can
[ Bank Cards | / [Balance | Wallet Balance Add Credit Cards or Bank Accounts be selected during payment
< Service X X Bank Card and Bank Account X Add Bank Account X Confirm Transaction

012) BOCHK
@ El Add Bank Card s @9 @ (012)

To make payments

Balance Bank Cards

HK$198.36

(M (018) CNCBI

Add Bank Account

< 24 more .
To make payments or top up @ @ o ® (072) ICBC (Asia) < Select Payment Method
Daily Services
My Balance
25 (040) Dah Sing Bank Balance(HK$1718.38)
. : 19,08
Offers e-Stamps Telecom Utilities - @ (020) CMB Wing Lung Bank 7 ZA Card Visa(8888)
Payment ( ‘
In-Store Top-up
- BOCHK(7060
@ @ 2 More than a thousand Top-up ﬁl @ M This is lhe'aFPS service (D @ ( )
stores in Hong Kong
Gov Voucher Charity ©  (391) Fusion Bank 7 ZA Bank(7820)
Credit Card Top-up
B Visa/Mastercard/UnionPay credit card ©  (004) HSBC HK Q Fusion Bank(7603)
Money Services supported
Bank Account Top-up 5 (015)BEA -+ Pay with Another Card
2 & = < Top Up o
(4 < = Various banks supported
Transfer We Remit Card Repay Insurance 02 s K
Withdrawal FPS Top-up © (024) Hang Seng Ban
Receive funds instantly
Travel & Transportation & (003) SCB (HK)
Earn up to HK$50 e-stamp reward| - Coin Cart Top-up
Receive funds instantly y
G >~ ﬂ] E, \. 32 (395) Airstar Bank
Transit QR Flight and Train Hotel Pocket Balance Transactions ' Identity verification FAQ
Code Customs

& WeCt



DEEET 2.3 Identity Verification

Services available to users of different identity verification levels.

Verification Levels

Cross-border Payment

Send Red Packet/Transfer

FPS
Transfer

We Remit

Withdrawal to
Bank Account

Pay with bank account(service
provided by bank)/credit card

Pay with bank account(service
provided by bank)/credit card

Verification

Unverified Users Pay with balance X Pay with balance X X X Vv
Pay with FPS bank Pay with FPS bank
account(service provided by FPS) account(service provided by FPS)
Verified Users via Bank
Account Transfer Vv V Vv Vv v
Verified Users via eKYC N N N N N




m 2.4 ldentity Verification - eKYC Verification Process

The eKYC Verification Process is only for HKID holders, and the application review process usually takes 2-3 working days.

1) Main page

Identity Verification
Please provide your HKID card for scanning
and complete the facial verification process.
You can enjoy the following functions and
transaction limits after completing the
verification process

3 aa m

Unlimited All Al

- Benefits of Identity Verification -

2) Mobile number registration

3) Upload ID photo & perform ID authentication

4) Fill in personal info

5) Facial recognition

<
o
Link your mobile number
+852
Code
1 2 3
ABC o
4 5 6
¢ JKL MNO
7 8 9

Please scan the front of ID card with
your phone

Select HK ID type

HKID card

o

New HKID card

. i

Personal Information

Country/Region Hong Kong, China

English Name SAN CHI NAN

Gender Female

Date of Birth 24-Sep-1996

HKID number TESTO2171

District HONG KONG,Central
and Western,Kennedy
Town

Street/Building

TEST

Elanr | !!

Personal Information Required:

contact number, nationality, full
name, gender, date of birth, ID
number, residential address.

Facial Recognition

0 Start face shooting



3.1 QR Code Payment - Scanned by Merchant

® Refers to the payment method which merchants use a barcode scanner to scan users' payment QR code to collect payment.

® Provides a better customer experience but also requires a higher installation cost, hence it is most commonly used by
sizeable merchants, such as 7-Eleven, Lawson, McDonald's, Haidilao(a chain restaurant).

@ New Chat

a UESLELE LS 9+ Add Contacts

£, Scan

3 Money

Weixin ©)

WeChat Pay HK users can present their HK wallet payment QR code to
merchants in Mainland of China and pay in HKD at a competitive exchange
rate, where merchants will receive payments in RMB. P 2 ® 2

7, Pay Merchant

Il
il

Balance
Selected payment method

& Receive Money

T

T Transfer to bank account

[ Transfer to mobile number

€ Payment successful

BERERE

HK$11.40

¥ 10.00
1CNY=1.13956HKD

Done



3.2 QR Code Payment - Scanned by User

WHAT? WeChat Pay HK users may scan QR codes using the WeChat scanner to gain quick access to a wide range of
use cases in Mainland of China, such as ordering food in restaurants, unlocking shared bikes, renting mobile phone
chargers, purchasing movie tickets, and much more.

HOW? Shared Bike Scan to Order

H\RIBEIEIE
240 A2 EON

Weixin (255) ©)

@ New Chat

i Lm M >

]  Logged in to Weixin for 2+ Add Contacts

a WeChat Pay HK {74 £, Scan

@ BIRZHKEE

mgm (@{" ERBIKIES
>
‘J—‘ i

SRR EEE &2 Money :
@ 2 EFE \ sj 2
~ L BEBATRAKES
X Confirm Transaction - ¥ ~
‘ HERERE e g
& e
 —
ZiES
X Enter Payment Password IEP4 k=N 2
RYIF R REEERAS Enen SIS
HKS ® Al 4o
3896 j;" —_— S5, TESHME~
Payment Method (I CNCBI(0000)
ZERWJ?"H%
1. Scan the QR code on the bike 1. Scan the QR code on the table in the restaurant to browse the menu.

2. Place your order through the mobile menu and enjoy your meal.

2. The bike will be unlocked automatically, and ] 7
3. Use WeChat Pay HK to pay in HKD after your dining.

_ . you're good to go.
Access: [Chats] —upper-right 3 Afier your ride, use WeChat Pay HK to pay for
corner [+] — [Scan] the fare in HKD.

RAV



3.3 In-app Payment

There's a myriad of mobile apps that you could also use WeChat Pay HK to pay and also make your life/ travel much
easier within Mainland of China.

® Railway Reservation - 12306 ® Hotels & Ticketing - Trip.com
"12306" allows you to book high-speed train "Trip.com" allows you to book hotels, flights, and discounted
tickets departing from and to Hong Kong, and attraction tickets in Mainland of China.

between different cities in Mainland of China.

10:57 oll T 0%
10:26 7 as e

< App Store . o
< Please secure your booking within 01:59:49

<&« HKWestKowloon - mmme - Guangzhou
ERAENL - M

Next © HK$352.44
Guangzhou® ——
E‘F‘ %*Eg 10:42 G6534 11:39 Q Guangdong & 47850 . = Guides
HKWestKowl G h ¢
Erann e Fom¥215 - Credit/Debit Card =
Stop at ~ ﬁ HI Trip.Best E i
680 Attractions Hotels Rankings Trains Trip F ° WeChat Pay Q
11:00 11:50 /\
HKWestKowloon Guangzhounan 21 5
(EEEAL) (M) From¥ @ Gi i i [ ciam | Ali
\9) Gift Pack for Your First Booking Claim . .
v « Simply select "WeChat Pay" or "5
Stop at ~ @ Total valueHK$90.00
A" to use WeChat Pay HK for
11115 ©6584. 12:05 Trip.Best: Guangzhou Show More > Tri :
HKWestKowloon Guangzhounan 21 5 : payment |n Hong Kong dO| |aI’S
(BEEBBNR) (T~ M@) From¥ Top20-Attractions
Stop at ~

E: Gift Card (Optional)

11:64 G320 12:53
HKWestKowloon Guangzhounan fromy215 Top 7 Family Hotels in Top 20 Best Things to
(EEANLRE) (r~ M=) Guangzhou Do in Guangzhou

~ — I -

Stop at ~

Experience Guangzhou
12:05 G408. 13:03

Pay HK$352.44
FikWestkowloon Guangzhounan From¥21 5 Wigim e Shie e 2
“ I R
—

10

Y Filter C Sort




3.4 WeChat Mini Program Payment

What? WeChat Mini Program is a lightweight application that operates within the WeChat platform. Its beauty lies in its
ability to provide businesses with a low-cost and efficient way to expand their reach and engage with customers in a

seamless and integrated way.

Many restaurants, fresh food markets and retail stores in Mainland of China have developed their own mini programs,
which allow users to make purchases within WeChat without the need for downloading and installing separate applications.

How to access?

1. [Discover] — [Mini Programs ]

2. In-Store scanning of the Mini Program code
3. Social sharing of Mini Programe link

1m:349 alaG

\ "0 ,
Discover L} l
. ‘ oy
E Moments “ \O \\ ,O'.
et e / o

P -, s
Channels ﬂ Cecilia 'y © -l .%. FT E-k e
! - eee
e j} ﬁﬁ.
© Live e EST Y | /ﬁZ .\

NN
/‘o .|‘\\\V‘
'/' W\

= Scan o

Top Stories ®

@ Mini Programs

ccccccccccccc

v

Pay in HKD

If the merchant supports WeChat Pay HK, users will be using HK wallet to

pay by default.
11:38 Wil 4G ) 15:09 l 11:44 Wl 4G [ )
Retail Deli . .
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Ccg e 3.5 Didi - WeChat Mini Program Payment

DiDi, the taxi hailing mini program, would serve one great example which you cou
number and pay in HKD using WeChat Pay HK.

Id use in WeChat with a HK mobile

 © ] s e 14:33 9 ail 46 &) A e
O DiDi o @® < Driver Huang X Confirm Transaction
Ride L ' 07, WEEENERS
HERE-ZIE-05 51701712
0 Hello, this is your DiDi Premier driver.
"11.58
.
| am at the pick-up location. Please be e
here ASAP.
Local Price ¥10.29

Exchange Rate 1CNY=1.12493HKD

' 1319, EHRE

)g: s D Vendor LT
& Shenzhen T OK, just a moment, please.
encent Binhai Building i
@ w7 | TEHERTRERE Pay Now
Obtain your mobile number @
Discount Express 22 L. .
- - Upfront Fare Z&CNY Hello, my location is accurate. Please pick me up
=0 & -1.86CNY| according to my GPS location.
E . .
lﬂﬁ //)fpnfss soprox. 36.2Tony Sorry, | cannpt pick up your call right now. Please
- 2 min(s) kindly send me a message.
) DiDi Flash
E 73 ot oo 10 responss Yptront Fare 36.91cny | am at the pick-up location. Please be here ASAP.
Taxi f e ,
"Bﬁc :X'w aporox 40.78 onv My Chinese isn t'good, so please don't call me. |
s will be there ASAP.
’ Premier 60.2 i .
6 5 min(s) (RERGEID AR 4E057 | will be there soon; please wait a moment. <
Leave Now > Select Riders > Payment Method >
—— —
\ Confirm Request Taxi / 12




Unleashing borderless payments with WeChat Pay HK

WeChat Pay HK Official Account

Contact Us
2 +852 3929 1666 Email hkpay@wechat.com




Balance Top-up

How to access?

[Me| — [Services| — [Balance| — [Top-Up|

10:44 il 56

My Balance

-2.73

Withdrawal

Earn up to HK$50 e-stamp rewards >

Balance Transactions ' Identity verification = FAQ

€ Wechat

10:44 il 56 EB

X Balance Top-up

Choose Balance Top-Up Methods

In-Store Top-up

More than a thousand Top-up @ [_@
stores in Hong Kong

i |

Credit Card Top-up

Visa/Mastercard/UnionPay credit card
supported

Bank Account Top-up

Various banks supported

FPS Top-up

Receive funds instantly

Coin Cart Top-up

Receive funds instantly

Show Less A

5 different top-up methods

WeChat Pay HK supports 5 ways of balance top-up: In-store Top-up.

Credit Card Top-up. Bank Account Top-up . FPS Top-up. Coin Cart Top-up

10:44 w56

X In-Store Top-up

B
¥ .?.-i
i :

maiing daily t0p-up imi: HKS10

Top-Up Stores

10:59 w56

X FPS Collect

FPS Collect
The money received will be instantly deposited to your
balance.

2 Receive Money QR Code v

Use an app that supports FPS to scan the QR
code

Transfer to: 105792618 Switch

Set Amount QR code scanning apps

4 FPS Account

@ WeChat Pay HK Account ~ *++***! 5628

<

In-store Top-up
Users can visit 7-11,
Circle K Hong Kong,
McDonald's offline store
and present the top-up
QR code to the staff to
complete top-up by cash.

FPS Collect

If the user has registered
a FPS account, he can
directly transfer funds to
the user's registered
mobile phone number or
email address or FPS ID
or by presenting the
Receive Money QR code
to the payer.

10:45 il 56

X Credit Card Top-up

Credit Card = Visa(9845) >
Handling fee2.50%

Top-up Amount

HK$

11:00 il 56

X Coin Cart Top-up

08 o Gt Top-up 0)

Present the Top-up QR Code to the Coin Cart staff

=
=

=
.?.-i

Credit Card & Bank

Account Top-up
Users can top-up wallet

balance via a linked credit
card or bank account.

Coin Cart Top-up
Users can present the top-
up QR code to the coin cart
staff during the service
hours of the coin carts and
top up with spare coins.



Cross-border Travel Portal

® Looking for recommendation? We provide updated
information through the "Cross-border Travel" service
portal, which consolidates a list of most popular merchants
in Mainland of China which support WeChat Pay HK.

Access: [Me| — [Services| — [Offers| — [Offers]|

11:40 il T - 17:28 il 46 12:04 Wil T .
% EEEE X &F Translate Full Text > % PSS
{ TSHESE  OREE  RSSRTEE EES0045T
ERENGEEEEE \ J l 4 R it
BEEE, EEDE_ et J!r) '
< i X s R, — sex
PRI, FAWeChat Pay HK = EE/F= ]-._I‘
#PIER | @ gace @ =,
HITRIZE S s
iz Agoda KLOOK  EMzEtal
—UIFEE SEHSEE REME WITBE
e =
- . IBRAREIERMRTS WK/ BHRE
. T } A 2RI, BRIRHEE RIS BRI =]
BETRMIRAZEZIAHKSS50! 2023.5.26% 1
i | (T = ¢ B GRNE IRBE @T/EAE |
’ EHK$205 Ly | AT KREME BEEE gage  N\AEAR
= ; - SBEE MER EENZE -EEAEAEA
benefit HTNIR ‘Wagas KB MG -EREEN
Bl benefitilFHEEE! 2023.5. 115944 E % - . =Y : )
enefitill B BiEE B EriES hEN HRE {@E?E&%
-BEABE  -TacoBell -BBt SEEREXA
Citi {SFEHiF N B e D e e ‘BEE  RR REAR -ERARE
SRR CPRMBHE - ARIRER
= HKS1000 BEREL ASEEL A% HE i =
;ma%auﬁ SHBIRATR BSSIAES 1 HEEER
EENNIR, IR, 4.28-5158 202351581 @ e
BREY 2 B B IAHK$1000! EREH
BEAMER  RERT : S
p& airstar bank Z S
foAﬁHHE%’\ #4489 WeChat Pay® B 3
7 T » -
: iR P Y115 PYibs TSR ! @
BT i 75 17 *EE

® You can also find other services such as the
"Customs Health Declaration" mini program to help
our users be better prepared for Chinese customs
clearance and make travelling more convenient.

Access: [Me] — [Services| — [Pocket Customs |

11:55 all ¥ @) 12:01 all T @)

& Service < Health Declaration Co... = ®

=

Health Declaration ID

Balance Bank Cards 101120230508156707
HK$1453.06
- CODE CAN BE USED ONCE
i 2 a
Offers e-Stamps Telecom Utilities
Payment

Gov Voucher Charity

jenny / Expired at

Money Services

2023/5/9 12:01:48
o) —
<4 @ = @ FOR YOUR CONVENIENCE, IT IS SUGGESTED
Transfer We Remit  Card Repay  Insurance TO CAPTURE AND SAVE THE CODE FOR

DECLARATION
Travel & Transportation
G > th

omenstt g feel - Pocket
Customs —



Cross-border Transaction Limit

Cross-border transaction limits

Payment methods

User type available for cross- Annual Total aggregate
border transactions Single limit Daily limit  Monthly limit e cross-border
transaction limit . -
transaction limit
1) bank account
Unverified Users 2) credit card HK$10,000 - - - HK$25,000°
1) WeChat Pay HK wallet
Verified Users via Bank balance
2) bank account HK$20,000 | HK$50,000 HK$100,000 HK$100,000 -
Account Transfer
3) credit card
1) WeChat Pay HK wallet
Verified Users via eKYC
oo balance HK$20,000 | HK$50,000 | HK$100,000 HK$200,000 :
Verification 2) bank account
3) credit card

“Note: Once the transaction limit of HK$25,000 has been reached, Unverified Users will no longer be able to conduct cross-border transactions unless they

complete WeChat Pay HK's identity verification process.




WeChat Pay HK Registration

If you have registered your WeChat account with a non-HK mobile number, you can also activate WeChat Pay HK with the

following steps.

1) Ask a friend to send you HKD with a
red packet or using the transfer.

91294
< yama
T4 9:10
@ Py Best wishes

HENFIR

WeChat F2

Wl T &)

© ®

2) Receive money to access
"self-service registration" page.

X

9:49

WeChat Red Packet

) yama's Red Packet

HK dollar Red Packets are av
ailable for WeChat Pay HK W
allet users only

Apply to activate WeChat Pay HK >

T

3) Register with a HK phone number or bind
with a local credit card / bank account.

8:42 Wl T
X Activate WeChat Pay
WeChat Pay®

WeChat Pay HK is an online e-wallet for payments in
Hong Kong dollars. Once activated, you can use it to pay
selected merchants in Hong Kong and the mainland, and
send Red Packets and make transfers in Hong Kong
dollars.

Choose one of the following methods to activate
g Add a Hong Kong phone number

E Add a credit card
issued from Hong Kong

Add a bank account
issued from Hong Kong

@ WeChat Pay HK account can be opened by adding
5 bank accounts, and 18 bank accounts can be
used for payment after opening.

Instructions



Contact Information

If you have any questions about WeChat Pay HK Cross-border Payment, please feel free to
contact us in the following ways.

Contact Person Contact Number

(+852) 31485100 ext: 868417/
Yama Wu
(+86) 15899789528

Simon Chow (+852) 94808272




